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List of abbreviations 

AML Anti-Money Laundering  

CDD Client Due Diligence 

CPF Counter Proliferation Financing (CPF) 

CTF Counter Terrorist Financing  

DPIP Domestic Prominent Influential Person 

EDD Enhanced Due Diligence  

FIC Financial Intelligence Centre 

FPPO Foreign Public Prominent Person 

ML Money Laundering 

MLRO Money Laundering Reporting Officer 

ODD Ongoing Due Diligence 

PEP Politically Exposed Person 

PF Proliferation Financing 

RMCP Risk Management and Compliance Programme 

SDD Simplified Due Diligence  

Standard CDD Standard Customer Due Diligence  

TF Terrorist Financing 

TFS List Targeted Financial Sanctions List pursuant to section 26A of the FIC Act 

UN 1267 list The Consolidated List on Al Qaeda and the Taliban maintained by the UN Security Council 
1267 Committee contains the names of more than 300 suspects and more than 100 
entities. The UN and INTERPOL will work together to issue additional special notices in the 
future for many of the individuals on the list. 
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PART A: DEFINITIONS 

Abbreviated Client Due Diligence: The CDD that applies for single transactions below R 5000 as explained 
in par 12 herein. 

Accountable Institution:   Any person or entity as described in Schedule 1 of the Financial Intelligence 
Centre Act No. 38 of 2001 that must ensure adherence to the legal requirements and responsibilities set 
out in that Act.  

Act:   The Financial Intelligence Centre Act 38 of 2001 (also hereinafter “FICA”), as amended from time to 
time.  

Business Relationship:   An arrangement between a client and an accountable institution for the purpose 
of concluding transactions on a regular basis; 

Client:   A natural person or an entity that engages the services of LYN TAYFIELD PROPERTIES CC 

Client Due Diligence or CDD:   The steps and procedures taken to establish and verify the identity of all 
clients of LYN TAYFIELD PROPERTIES CC in compliance with the requirements of the Act. 

Domestic Politically exposed person or DPEP:   Individuals who hold or have held (including acting 
positions exceeding 6 months) a prominent public function within the Republic of South Africa; see 
Annexure 1 for the formal definition contained in the Act. 

Employee:  Carries the same meaning as ‘staff’ and refers to any person permanently or temporarily 
employed by LYN TAYFIELD PROPERTIES CC and who is involved in the administration of a client or party 
matter. It includes employees at all branches of LYN TAYFIELD PROPERTIES CC. 

FATF:   The Financial Action Task Force 

Financial Intelligence Centre or FIC:   The Financial Intelligence Centre established in terms of the Act. 

Foreign Politically Exposed Person or FPEP:   Individuals who hold or have held prominent public functions 
in any foreign country; see Annexure 1 for the formal definition contained in the Act. 

Head of Compliance:   See paragraph 2.2.2 

High Risk Jurisdiction:   An area or country identified by the FATF as posing a higher risk for Money 
Laundering, s listed in Annexure 8. 

High Risk:   Refers to the increased money laundering risk posed by a client or transaction as determined 
and described in Part E hereof.  

Legal Person:   Any person, other than a natural person, and includes a person incorporated as a company, 
close corporation, foreign company or any other form of corporate arrangement or association but 
excludes a trust, partnership or sole proprietor. 

File Owner:   The employee that has the main contact with the Client or Party 

Medium Risk:   Refers to the medium money laundering risk posed by a client or transaction as determined 
and described in Part E hereof. 

MLRO:   Money Laundering Reporting Officer. 
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MLRO Support:   See paragraph 2.4 herein. 

Money Laundering or ML:   Any process which gives the proceeds of unlawful activities the appearance 
that they originate from a legitimate source. 

Primary Accountable Institution: An institution that is responsible for verifying and keeping record of the 
identities of their clients. 

Party/ies:  The seller/s and buyer/s in a property sale or purchase, or the landlord and tenant in a property 
lease who is not necessarily a client as defined herein. 

Related Accountable Institutions:  An institution that relies on the adherence of a Primary Accountable 
Institution and as such may relax certain Client Due Diligence responsibilities with regard to verifying and 
establishing the identities of its clients. The term shall include analogous Accountable Institutions based 
outside South Africa provided that they are situated in other Financial Action Task Force Member States. 
LYN TAYFIELD PROPERTIES CC may act as Secondary Accountable Institution and rely on the adherence of 
other primary accountable institutions, such as conveyancing firms and the main domestic retails banks, in 
appropriate instances and to the extent allowed in this RMCP. 

RMCP:   Risk Management and Compliance Programme prescribed by the Act, as amended. 

Single Transaction:   A transaction other than a transaction concluded in the course of a business 
relationship. 

Staff:   See the definition of ‘employee’. 

Standard Risk:   The standard level of risk posed by a client or transaction as determined and described in 
Part E hereof.  

Suspicious Activity:  Activity or transactions as described in Annexure 2 hereto. 

Suspicious Transaction:  Transactions as described in Part E hereof. 

TFS List:    Means the Targeted Financial Sanctions List published by the FIC on its website in terms of 
Section 26A of the Act and incorporating the details of the UN1267 list, as amended from time to time. 

Tipping-off:   Any instance where an employee of LYN TAYFIELD PROPERTIES CC discloses information to 
someone outside of the approved reporting chain which can potentially prejudice an investigation into 
money-laundering. 

Trust:   A trust defined in section 1 of the Trust Property Control Act 57 of 1988, other than a trust 
established: 

• by virtue of a testamentary disposition;
• by virtue of a court order in respect of persons under curatorship; or
• by the trustees of a retirement fund in respect of benefits payable to beneficiaries of that retirement

fund,
and includes any similar arrangement established outside South Africa. 

UN1267 List:    See ’List of Abbreviations’ above.  
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PART B: FICA Compliance Governance 

1. Parties involved in RMCP governance at
1.1. The board of directors (or senior management, as the case may be) of LYN TAYFIELD PROPERTIES
CC include:

1.1.1 SALLY MAY VAN DEN BERG with the following role and responsibilities: 
Information Officer, Review and approval of RMCP. 

1.1.2  SALLY MAY VAN DEN BERG with the following role and responsibilities: 
Marketing, Review and approval of RMCP. 

1.1.3 SALLY MAY VAN DEN BERG with the following role and responsibilities:  
office management. 

2. Compliance function
2.1 The FICA compliance function at LYN TAYFIELD PROPERTIES CC comprises: 

2.2 SALLY MAY VAN DEN BERG with the following role and responsibilities:         
Head of compliance function, drafting of RMCP and approval of all high-risk clients, and is hereafter 
referred to as the HEAD OF COMPLIANCE. 

2.3 SALLY MAY VAN DEN BERG with the following role and responsibilities:         
Acts as the MLRO and reports to the FIC on goAML and is hereinafter referred to as the MLRO 
(money laundering officer). 

2.4 SALLY MAY VAN DEN BERG with the following role and responsibilities:         
to perform random checks on matters for compliance, to arrange regular training for staff; to 
ensure new staff is trained) and is hereinafter referred to as the MLRO SUPPORT.  

2.5 All staff at LYN TAYFIELD PROPERTIES CC will be required to comply with this RMCP and in 
particular, report all suspicious or unusual behaviour to the MLRO. In such event the process as 
outlined in paragraph 27 hereof must be followed.  

2.6 The HEAD OF COMPLIANCE holds the following qualifications and experience: (PPRE, NQF4, ) in 
compliance with sec 42A of FICA. 

2.7 LYN TAYFIELD PROPERTIES CC does not have branches all FICA documentation will be held with 
selling agent until conclusion of the process.  Once concluded, all files will be kept at 51 Elland 
Road, Westridge, Durban, with the Compliance Officer. 

3. RMCP approval
The RMCP has been approved by the board of directors/senior management of LYN TAYFIELD PROPERTIES
CC, comprising:

3.1 JANE ROBYN MARGIT TAYFIELD, MEMBER, PRINCIPAL on ____ MAY 2024, 

_______________________      ; and 

3.2 SALLY MAY VAN DEN BERG, MEMBER, ADMINISTRATOR on ____MAY 2024, 

 _______________________     . 
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4. RMCP review
The RMCP will be reviewed (and updated, if necessary) by the MLRO and Head of Compliance as follows:

4.1 Annually, before April every year; and/or 

4.2 Where there is a material change to any process of LYN TAYFIELD PROPERTIES CC, as early as 
possible but not later than 12 weeks of this change becoming effective; and/or 

4.3 Where there is a legislative change that impacts on compliance requirements, as early as possible 
but not later than 4 weeks of the legislative change being made. 

4.4 All updates and amendments must be submitted to the persons named in paragraph 3 herein for 
approval and signature, as soon as possible but not later than 4 weeks after the amendments have 
been made. 

4.5 All updates and amendments will be communicated to all staff and management by the MLRO in 
an email, and the date for compliance with the amendments will be stipulated in the email. The 
amended RMCP will be circulated or made accessible to all and training regarding the amendments 
and changes must be implemented within 4 weeks after acceptance of the amended RMCP, as 
referred to in paragraph 4.4 above. 

5. Application of this RMCP
The RMCP applies to all employees, staff, directors (or senior management, as the case may be) of LYN
TAYFIELD PROPERTIES CC and is made available via email (and intranet, physical delivery etc. – adapt as
indicated within your estate agency ) to the employees and staff of LYN TAYFIELD PROPERTIES CC.

6. Training
The following anti-money laundering (AML), counter terrorist financing (CTF) and counter proliferation
financing (CPF) training will be provided to all employees, including the MLRO (and any persons supporting
the MLRO as per par 1 and 2 hereof) of LYN TAYFIELD PROPERTIES CC as follows:

6.1 Training on this RMCP as well as on the obligations and responsibilities of all employees under the 
FIC Act, must occur at regular intervals, and at least once yearly; 

6.2 Once yearly, the MLRO shall provide an update on LYN TAYFIELD PROPERTIES CC’s assessment of 
activities to which its staff was exposed in the past year, whether there was a ML or TF risk 
identified, and how to deal with these. 

6.3 In addition, whenever a new agent or employee joins LYN TAYFIELD PROPERTIES CC, such 
employee shall receive an induction session regarding compliance with the FIC Act and this RMCP 
from the MLRO SUPPORT.  

6.4 Training will be facilitated by the MLRO SUPPORT and employees will be subject to an assessment 
after the training. 

6.5 Evidence of training must be retained. Training attendance registers and training presentations 
must be collected and held in a file to be kept by the MLRO SUPPORT. 

6.6 All employees, existing and new, are required to sign the Annexure 6 undertaking to the effect that 
they will comply with this RMCP and the requirements of the FICA. The MLRO Support must keep 
this in the FICA office file of LYN TAYFIELD PROPERTIES CC. 
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6.7 In the event of changes to amendments to the RMCP during a given 12 month period, the 
provisions of paragraph 4, specifically 4.5, must be complied with in addition. 

7. Non-compliance with this RMCP or the FIC Act and escalation process
7.1 Any instance of non-compliance with this RMCP within LYN TAYFIELD PROPERTIES CC or the FIC 

Act must be escalated to the MLRO and HEAD OF COMPLIANCE immediately upon becoming aware 
thereof. 

7.2 The following procedure for the escalation of non-compliance process must be followed: 

7.2.1 In any instance where any member of LYN TAYFIELD PROPERTIES CC’S staff becomes 
aware of potential or apparent non-compliance, this must be escalated to the MLRO in 
writing, as soon as circumstances permit. 

7.2.2 The MLRO shall investigate the referral and address it as necessary. This may include, but is 
not limited to: 

7.2.2.1 a consultation with the HEAD OF COMPLIANCE and/or MLRO SUPPORT; 

7.2.2.2 a consultation with the relevant employee to resolve the apparent transgression, 
with or without the HEAD OF COMPLIANCE and MLRO SUPPORT; 

7.2.2.3 providing training to the employee or team, if indicated; 

7.2.2.4 amendment of the RMCP and providing updated training to staff, if indicated; or 

7.2.2.5 commencement of disciplinary steps, 

depending on the circumstances of the matter and the outcome of the investigation.  

7.3 The MLRO shall keep the HEAD OF COMPLIANCE and the MLRO SUPPORT informed of all 
proceedings under paragraph7.2 herein, and the MLRO support shall keep a record of all such 
submissions and his/her steps in addressing the referral. 

7.4 Corrective measures must be designed after the procedure in paragraph 7.2 and after consultation 
amongst the MLRO and the HEAD OF COMPLIANCE if indicated, and: 

7.4.1 the appropriate person shall be identified by the MLRO and the HEAD OF COMPLIANCE and 
tasked to attend thereto;  

7.4.2 corrective measures must follow the outcome decided on after the investigation in 
paragraph 7.2; 

7.4.3 the HEAD OF COMPLIANCE must keep a record of the corrective measures undertaken and 
arrange for training of employees in regard thereto, if necessary; and 

7.4.4 the MLRO must investigate after a reasonable period whether the non-compliance was 
effectively addressed. If it appears that it has not been adequately resolved, alternate steps 
must be considered and implemented, following the procedure set out above. 
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PART C: CDD Responsibility and STEPS to perform CDD 

The CDD processes described in Part C, D, E and F herein are designed to assess risks (i) against LYN 
TAYFIELD PROPERTIES CC’S understanding of risks in the real estate industry and (ii) in its own operations, 
as well as (iii) against the indicators furnished in the FIC Guidance Note for the Real Estate Industry: March 
2022, and the FIC Guidance Note 7, when determining the ML/TF/PF risk.   

8. Services and products
LYN TAYFIELD PROPERTIES CC’S services and products include:

8.1 Facilitating the sale and/or purchase of different properties, including residential, undeveloped, 
commercial, agricultural and industrial land on behalf of a client; 

8.2 Facilitating and/or managing the lease or letting of different properties, including residential, 
undeveloped, commercial, agricultural and industrial land on behalf of a client; 

8.3 (insert other, if applicable for this agency) N/A 

8.4 The services and product offering include receiving mandates from sellers and landlords to find 
suitable purchasers or tenants for premises; from time to time the mandate is also received from 
the prospective purchaser or tenant. Depending on the assessment of the financial ability of the 
client and other requirements that the client may have regarding premises, the agent will 
introduce the client to suitable premises that the agent is aware of. In addition, agent’s product 
and service offering include access to a list or database of premises available for sale/purchase, or 
rent/hire, which the agent will establish him- or herself. In this process, the agent invariably 
gathers various bits of information about a client and will use this in his or her assessment of the 
client, as set out in paragraph  13 hereof. 

9. Clients and parties: CDD responsibility
9.1 In terms of this RMCP, whenever LYN TAYFIELD PROPERTIES CC receives a mandate or is otherwise 

instructed to act on behalf of a client to render a service and/or when engaging with a party/ies to 
the transaction, LYN TAYFIELD PROPERTIES CC shall be responsible to conduct CDD at the time 
periods prescribed in paragraph 13.7. 

9.2 For purposes of this RMCP, the following are prospective clients or clients of LYN TAYFIELD 
PROPERTIES CC.  

9.2.1 Sellers and buyers of immovable property or rights in immovable property who instruct 
LYN TAYFIELD PROPERTIES CC to perform a service or who are involved in a transaction in 
which LYN TAYFIELD PROPERTIES CC renders its services to either party. 

9.2.2 Landlords and tenants who instruct LYN TAYFIELD PROPERTIES CC to perform a service or 
who are involved in a transaction in which LYN TAYFIELD PROPERTIES CC renders its 
services to either party. 

(Insert other, if applicable, in alignment with your list of services stated in paragraph 8 above.) N/A 
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9.2.3 The client mentioned in paragraph 9.2.1 – 9.2.2 can be either natural persons who are 
South African residents or non-residents of South Africa, and entities that are incorporated 
in South Africa or in a foreign country and of which the members are local or foreign 
entities or members. 

9.3 LYN TAYFIELD PROPERTIES CC conducts transactions with the following types of clients: 

South African natural persons Non-resident foreign natural 
persons 

Local Trusts 

South African juristic persons, 
including public and private 
companies 

Non-resident foreign juristic 
persons 

Partnerships 

National government 
departments 

Foreign trusts 

9.4 In terms of this RMCP, LYN TAYFIELD PROPERTIES CC will identify, assess, monitor, mitigate and 
manage the risks that its products and services may involve, by performing CDD in respect of both 
clients and parties as prescribed herein, specifically the 5 STEPS outlined in paragraph 13, read with 
Part E herein. 

9.5 The purpose of the CDD process is for LYN TAYFIELD PROPERTIES CC to ensure that it collects all 
relevant information and copies of documents from the client/s and/or party/ies in order to: 

9.5.1 identify the client or party to the transaction; and/or 

9.5.2 ascertain the source of funds for the transaction and, in the event of PEPs, establish the 
source of wealth; 

9.5.3 identify the identity of the ultimate beneficial owner of legal persons, trusts and 
partnerships; as well as the nature of the business and the control structure of these 
clients or parties; 

9.5.4 verify the information supplied; and 

9.5.5 then assess the money laundering risk and to act accordingly. 

10. Transactions: Single transactions and business relationships
The CDD and risk assessment in this RMCP is performed against the following considerations:

10.1 The service offering of LYN TAYFIELD PROPERTIES CC includes single transactions, occurring once-
off, such as facilitating the sale/purchase of immovable property and facilitating the lease of 
immovable property. Both these transactions can also establish business relationships, for example 
where a client frequently engages the services of LYN TAYFIELD PROPERTIES CC to assist with 
property sales and purchases, or to manage leases over their full period.  

10.2 In this RMCP, the CDD procedures prescribed for single transactions and business relationships are 
therefore treated similarly, except where otherwise indicated. 
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11. Small single transactions below R5 000
11.1 Any single transaction, i.e., a transaction standing alone and which is not part of a larger 

transaction or series of directly or indirectly related transactions, for which the value does not 
exceed R5 000, is a ‘small single transaction’ for purposes of this RMCP. 

11.2 Abbreviated CDD procedures apply in respect of small single transactions, as set out in clause 17 
hereof.  

12. Transactions exceeding R 5000
In the case of any other transaction where the amount involved or exchanged, or value of the transaction
exceeds R5 000, LYN TAYFIELD PROPERTIES CC will conduct CDD as stipulated herein.

13. The 5-step CDD and Risk Assessment process
The process followed at LYN TAYFIELD PROPERTIES CC to perform CDD involves the steps set out below,
bearing in mind that:

• where there are doubts regarding the veracity of previously obtained information, the process of
CDD where relevant must be repeated;

• where any suspicious or unusual activity is identified whilst conducting CDD, the employee must file
a report with the MLRO; and

• where the client is anonymous or fictitious, no single transaction or business relationship may be
concluded with the client.

13.1 STEP 1:  INITIAL ENGAGEMENT AND COLLECTION OF DOCUMENTS 
Collection of relevant identification information in respect of the client/s and party/ies in the 
transaction together with the completed questionnaire/s:  

• At the initial stage of the transaction, the file owner shall assess the risk in
accordance with his/her assessment of the client and/or party at the time, even
when some of the requested documentation may still be outstanding.

• See ANNEXURE 3. Commence completion of this document.
The time period for performing this STEP is as prescribed in paragraph 13.7. 

13.2 STEP 2:  VERIFICATION and CONSIDERATION OF INFORMATION RECEIVED & RISK 
ASSESSMENT 
Verification of the identification information in respect of the client/s and/or party/ies in the 
transaction:  

• Check whether client appears on the UN1267 list and note the outcome on the Annexure 3
form;

• Check that supporting documents provided by client (together with the questionnaire) in
fact confirm the details provided in the questionnaire;

• Check the identification details against such external sources as may be appropriate,
including but not limited to LinkedIn, Google, FaceBook, the Department of Home Affairs
database, CIPC and the Deeds Office. Make a note on the Annexure 3 document, where
provided for.

Consider the information received from the client/s and/or party/ies and checking whether the 
client or the transaction: 

13.3.1 Appears suspicious; 

13.3.2 Involves a cash payment in excess of R 49 999-00; 
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13.3.3 Requires further investigation. 

See ANNEXURE 3 and ANNEXURE 5 

The time period for performing this STEP is as prescribed in paragraph 13.7. 

13.4 STEP 3:  ASSESSING THE RISK 
Deciding what type of risk the client/s and/or party/ies and/or transaction entails and the 
obligation to further consider/collect information if necessary. The full CDD process is described in 
Part C, D, E and F herein and are designed to assess risks (i) against [INSERT AGENCY NAME]’s own 
understanding of risks in the real estate industry and in its own operations, as well as (ii) against 
the indicators furnished in the FIC Guidance Note for the Real Estate Industry: March 2022, and the 
FIC Guidance Note 7, when determining the ML/TF/PF risk.   

Complete ANNEXURE 3. 

The time period for performing this STEP is as prescribed in paragraph 13.7. 

13.5 STEP 4:  SIGNING THE RISK ASSESSMENT FORM AND TAKING NECESSARY STEPS 
Recording the risk as assessed in the risk assessment form - and, if required, taking the necessary 
and required steps, which may include: 

13.5.1 Referring the matter to the MLRO SUPPORT or the MLRO; 

13.5.2 Reporting the matter to the FIC; 

13.5.3 Referring the matter to senior management; or 

13.5.4 Terminating the relationship with the client. 

See ANNEXURE 3  

The time period for performing this STEP is as prescribed in paragraph 13.7. 

13.6 STEP 5: OVERALL ASSESSMENT AND DUE DILIGENCE SIGN OFF 
At the time determined in paragraph 13.7 and at a time when all the supporting documents have 
been received as requested in the relevant questionnaires (as opposed to the position in STEPS 1-
3), the file owner shall reconsider the documents obtained as well as information gathered in the 
transaction until finalisation, in order to sign off on the Annexure 5 form.  This is to indicate 
whether the risk assessment has increased since beginning of the transaction. If it did increase, the 
reasons must be noted and referred to the MLRO for consideration. 

ANNEXURE 5 

The time period for performing this STEP is as prescribed in paragraph 13.7. 

13.7 Timing 
CDD must be commenced at on-boarding stage and the 5 STEP process (as outlined above) completed 
before the earliest of the following: 

13.7.1 In the case of a property sale, before sending the instruction to the conveyancing firm appointed 
(but subject to the provisions herein regarding Related Accountable Institutions); 

13.7.2 In the case of a lease, on or before the agreement between the landlord and tenant is concluded; 
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13.7.3 In any event, before funds in excess of R5 000 is paid to LYN TAYFIELD PROPERTIES CC or to any 
party involved in the transaction, by anyone, which payment relates to the transaction in which 
LYN TAYFIELD PROPERTIES CC rendered its services to the clients/parties. 

13.7.4 Where abbreviated CDD only is required (i.e., in small single transactions less than R5 000), ensure 
that the minimum required information is obtained and recorded. 

14. Monitoring, mitigating and management controls
The following monitoring, mitigating and management controls apply:

14.1 In each transaction, the file owner will complete a statement and sign it to confirm that he/she has 
complied with the provisions of this RMCP in respect of the client and/or party in the form of 
obtaining completion of the prescribed questionnaire and collecting supporting documentation, 
and signing off at the end of the transaction in the form of the Annexure 3 (viewed in conjunction 
with Annexure 5).  

14.2 The MLRO SUPPORT will perform ongoing spot checks in files to ensure that these requirements 
are adhered to, at least once per month. The MLRO SUPPORT must retain proof of performing such 
spot checks and provide these to the MLRO. Should any non-compliance come to light during such 
spot checks, the process outlined in paragraph 7 herein shall be followed. 
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Part D: Specific rules that apply when performing CDD 

15. Anonymous clients, clients acting under false or fictitious name
It is prohibited to deal with anonymous clients or parties or clients or parties with fictitious names. LYN
TAYFIELD PROPERTIERS CC must, by adhering to the provisions of this RMCP and in conducting its business
operations, when asking for the full details of the persons or entities that appear on any mandate, sale or
lease agreement, ward against the risk of:

15.1 dealing with an anonymous person by refusing to on-board as a client or party anybody who 
appears to desire or expresses a desire to transact with LYN TAYFIELDF PROPERTIES CC 
anonymously; 

15.2 dealing with a fictitiously named person by subjecting all clients and parties to the CDD procedures 
prescribed herein, which procedures are aimed at ensuring, amongst other things, that LYN 
TAYFIELD PROPERTIES CC only deals with clients and parties that exist.  

16. Prohibited client engagement and termination of relationship
In addition to the prohibition above LYN TAYFIELD PROPERTIES CC will not establish a business relationship
with or conduct a single transaction in instances where:

16.1 the client is linked to a listed terrorist listed on the UN1267 list; 

16.2 the client has any money laundering convictions and/or such charges pending; 

16.3 the client refuses to comply with LYN TAYFIELD PROPERTIES CC’s FICA requirements and remains 
unidentified or anonymous, or purposefully hinders such compliance without plausible 
explanation; and/or 

16.4 LYN TAYFIELD PROPERTIES CC is unable to conduct CDD, as LYN TAYFIELD PROPERTIES CC has 
determined the ML/TF/PF risk is not acceptable in such instances, as LYN TAYFIELD PROPERTIES CC 
has taken this decision due to the high risk that these transactions and/or clients pose an 
unacceptably high risk to LYN TAYFIELD PROPERTIES CC’s exposure to ML and TF.  

16.5 In these instances, LYN TAYFIELDF PROPERTIES CC must terminate a business relationship and/or 
must not conduct a single transaction where it is unable to conduct CDD as prescribed herein. LYN 
TAYFIELD PROPERTIES CC must in addition consider filing a suspicious transaction report with the 
FIC. This must be noted through reporting the non-compliance to the MLRO as soon as possible 
and not later than 48 hours.  

16.6 The process to terminate a business relationship is as follows: 

16.6.1 The non-compliance must be brought to the attention of the MLRO or HEAD OF 
COMPLIANCE. 

16.6.2 On the former’s instruction, a letter must be sent to the client informing the client that the 
business relationship will terminate if the client does not provide the requested 
information.   

16.6.3 The reason for terminating the business relationship must be recorded by the MLRO. 



17 

17. Small single transactions: Abbreviated CDD
When dealing with a client who is conducting a single transaction for an amount less than R5000 the
following information must be obtained and recorded at a minimum:

17.1 Natural person: Confirmation of name and identity number and residential address; 

17.2 Juristic person: Confirmation of name and registration number and business address. 

18. Related accountable institutions
18.1 In the event that LYN TAYFIELD PROPERTIES CC as primary accountable institution under this 

RMCP: 

18.1.1  shares a client or party in common with another accountable institution, such as a bank or 
a conveyancing attorney (the ‘related accountable institution’); and 

18.1.2 the MLRO is of the opinion that the related institution’s CDD procedures are in accordance 
with LYN TAYFIELD PROPERTIES CC’s own RMCP; and 

18.1.3 the related accountable institution agrees to furnish LYN TAYFIELD PROPERTIES CC with: 

• a letter to the effect that it has satisfied itself as to the identity and other prescribed
particulars of the client or party (that they have in common) in compliance with FICA, 
and

• copies of the documents and/or records of the information relied upon to carry out
the related institution’s CDD procedures in respect of the common client or party,

then LYN TAYFIELD PROPERTIES CC may, instead of applying the CDD prescribed herein, 
rely on the letter and documents provided by the related accountable institution and thus 
be regarded as having complied with FICA and this RMCP: Provided that LYN TAYFIELD 
PROPERTIES CC shall study the documents received and if any aspects is not in accordance 
with its knowledge of the client, the matter shall be escalated to the MLRO for 
consideration and making a suspicious transaction or client report, if indicated. 

18.2 If the letter from the related accountable institution fails to cover all the information that would 
have been required in terms of this RMCP, LYN TAYFIELD PROPERTIES CC must supplement the 
information in the letter by means of its own CDD. 

18.3 No reliance on a secondary accountable institution is allowed if the client or party is one described 
in paragraph 16 hereof, as in that event, LYN TAYFIELD PROPERTIES CC will not engage in a 
transaction with the client or party.  

19. Politically Exposed Persons: Domestic and Foreign (PEP)
19.1 The process of determining whether a person is a PEP, immediate family member or known close 

associate of such person, will be done as prescribed in Annexure 3 in conjunction with the 
Annexure 4 questionnaires. 

19.2 The Annexure 4 questionnaire includes a declaration from the client indicating whether the client, 
or beneficial owner, is a PEP, immediate family member or known close associate. LYN TAYFIELD 
PROPERTIES CC must record this information on the client file.  

19.3 LYN TAYFIELD PROPERTIES CC must take reasonable measures to obtain in addition to the 
requested documents, information regarding the source of wealth of a PEP, their immediate family 
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member or known close associate by requesting the information in the Annexure 4 Questionnaires 
and obtaining the verification documents as indicated in the questionnaire.   

19.4 LYN TAYFIELD PROPERTIES CC must conduct enhanced ongoing monitoring of the relationship with 
the PEP, their immediate family member or known close associate. This is achieved by obtaining 
verification of the information requested in the questionnaires and continuously ensuring that the 
information received is aligned with the current knowledge of the client.  

19.5 The approval of the senior management of LYN TAYFIELD PROPERTIES CC must be obtained before 
establishing a business relationship or concluding a single transaction with a PEP, immediate family 
member or known close associate of a PEP. Such approval shall be obtained after making a written 
proposal to senior management and including in such proposal the escalation of all CDD 
requirements to accompany future handling of the client, should the proposal be approved. The 
proposal shall include: 

19.5.1 The information obtained regarding the client and how it was established that he or she is 
a PEP, immediate family member or known close associate of such person. 

19.5.2 It must be sent via email or per hand to senior management with a request to 
approve/decline the establishment of the business relationship or single transaction. 

19.5.3 The response from senior management must be recorded in the client file. 

20. Targeted financial sanctions aimed at terrorist financing:
20.1. The client information as listed in 20.2 below, of medium and high risk clients, must be screened

against the lists provided by the South African government at 
https://www.saps.gov.za/resource_centre/acts/terrorism.php and/or on the list on the United 
Nations Security Council website at 
https://www.un.org/securitycouncil/sanctions/1267/aq_sanctions_list. 

20.2 The information to be submitted for scrutiny includes:  the client or party name, surname, identity 
number, registration number, beneficial owner name, person acting on behalf of client name, 
payment information.  

20.3 The scrutinizing will be done by way of manual capturing of the client information in the search 
lists referred to above, no later than when the Annexure 3 Initial Assessment is performed.  

20.4 In the case of an ongoing business relationship, the scrutiny must be repeated at 12 monthly 
intervals and the Annexure 7 Ongoing Due Diligence form must be completed and filed on the 
office file.  

20.5 The information must also be scrutinised in respect of clients and parties in ongoing transactions or 
in an ongoing business relationship, where updates are made to the TFS lists and UN 1267 
sanctions list. See further paragraph 22 

20.6 Where a possible match is found, the client information must be further analysed and compared to 
determine whether there is a true match (i.e., client is a sanctioned persons) or a false positive (i.e., 
client has the same name as a sanctioned person but is not the same person). The process for 
analysing and comparing will be performed manually by an employee of LYN TAYFIELD 
PROPERTIES CC to determine whether there is a match. Where required LYN TAYFIELD 
PROPERTIES CC will conduct further searches via search engines to source information to 
determine whether there is a match or not. 

https://www.saps.gov.za/resource_centre/acts/terrorism.php
https://www.un.org/securitycouncil/sanctions/1267/aq_sanctions_list
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20.7 In instances where it is a false positive, the reason therefore must be documented, and the on-
boarding may continue. This finding, and all information regarding the investigation and decision 
made that this is a false positive must be kept on the client file and communicated in writing to the 
MLRO.  

20.8 In instances where it is a true positive, the reason therefore must be documented and LYN 
TAYFIELD PROPERTIES CC may not establish a business relationship or conduct a single once-off 
transaction. This finding, and all information regarding the investigation and decision made that 
this is a positive match must be kept on the client file and signed off by the MLRO. The MLRO shall 
in turn make a report to the FIC. 

20.9 LYN TAYFIELD PROPERTIES CC must record evidence that client information has been scrutinized 
against both lists by noting this fact on the risk assessment (Annexure 5), signing it and retaining it 
on the file. 

21. Account monitoring: Client profiling
21.1.  All clients and prospective clients are profiled according to the following factors: client type

(natural person or juristic person), source of funds for the transaction, occupation, payment 
methods, transaction value, product type, delivery channels and geographic factors, as per the risk 
matrix included in the Annexure 5 Initial Assessment.  

21.2 The client profiling is applied also to assess whether future transactions are consistent with LYN 
TAYFIELD PROPERTIES CC knowledge of a client. Client profiling aids in the identification of 
potentially suspicious and unusual transactions or activity. 

21.3 LYN TAYFIELD PROPERTIES CC will monitor all account activity and transactions for all business 
relationships manually by reviewing statements when transactions occur to identify possible 
reportable transactions.  

22 Ongoing due diligence 
22.1 Ongoing due diligence (ODD) is conducted annually for high-risk client, every two years for medium 

risk client and every five years on low-risk clients with whom LYN TAYFIELD PROPERTIES CC have 
entered into a business relationship that is still existing at the time of the ODD. See further 
paragraph 20 herein. 

22.2 In addition, ODD must be conducted when the following scenarios occur: 

22.2.1 During account monitoring, when a change in client transaction pattern is detected; 

22.2.2 Where more than 3 (three) section 29 reports in relation to the client has been filed with 
the FIC; 

22.2.3 In any instance where client’s financial behaviour or business engagement changes, 
without apparent reason or explanation for the change. 

22.3 As part of ODD, LYN TAYFIELD PROPERTIES CC must request updated information and 
documentation or electronic records from the client as listed in clause 21.1 and which are recorded 
in the Annexure 4 Questionnaires hereto. 

22.4 The following process must be followed when conducting ODD: LYN TAYFIELD PROPERTIES CC will 
request latest information and documents via email and, when consultation with the client takes 
place, the originals will be collected. In instances where there is no direct client consultation, the 
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file owner shall address as necessary in consultation with the MLRO. This shall be recorded by 
completing the form in Annexure 7 hereto. 

22.5 The person completing Annexure 7 shall specifically indicate whether the future transactions are 
consistent with the institution’s historical knowledge of the client/party, and address an 
unexplained change, if noted. 

22.6 See further also paragraph 20.4 regarding ongoing screening of certain clients. 
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PART E: RISK ASSESSMENT: CONTENT OF AND LEVEL OF CDD 

23. Determining risk levels
23.1 LYN TAYFIELD PROPERTIES CC determines the overall ML/TF/PF risk weightings/ratings a business

relationship, client or party poses by using a risk matrix, prepared as recorded herein and included 
in the Annexure 5 Initial Assessment.  The Assessment is based on: 

23.2 The guidelines provided in the FIC’s PCC 53 and the Assessment of the inherent money-laundering 
and terrorist financing risks: Real Estate Sector (March 2022) issued by the FIC; and, in addition: 

23.2.1 Low risk 

Transactions will be assessed as low risk for LYN TAYFIELD PROPERTIES CC if: 

23.2.2. In a property sale transaction, the entire purchase price is funded by means of a mortgage 
bond from a South African financial institution; 

23.2.3. In a property sale transaction, the cash component in respect of the purchase price is 
wholly paid to the conveyancing firm involved in the transaction; 

23.2.4 In a property sale transaction, the value of the funds paid to LYN TAYFIELD PROPERTIES CC 
is less than R3,000,000.00 (or in a lease transaction the values is less than R1 million) and 
nothing unusual or suspicious exists in respect of either the clients or parties, the property 
or the funds; 

23.2.5 In a property sale transaction, the entire value of the transaction is less than R5,000,000.00 
(or in the case of a lease agreement, is less than R3,000,000.00} and nothing unusual or 
suspicious exists in respect of either the parties, clients, the property or the funds; 

23.2.6 In a transaction one or both of the clients or parties is a legal person or a trust, if such legal 
person or trust is registered in South Africa and all relevant information is supplied as 
required by this RMCP and completed in the questionnaire; 

23.2.7 In a property transaction or lease one or both of the parties is a natural person who is a 
citizen of South Africa and lives permanently in South Africa and all relevant information is 
supplied as required by this RMCP and completed in the questionnaire; 

23.3 Medium risk transactions 

Transactions will be assessed as medium risk for LYN TAYFIELD PROPERTIES CC if: 

23.3.1 One or both of the parties or clients in a property sale is a natural person who is not a 
citizen or permanent resident of South Africa and the value of the transaction exceeds 
R5,000,000.00, or R3,000,000.00 in the case of a lease; 

23.3.2 One or both of the parties or clients is a Legal Person or a Trust or a Partnership which is 
not registered in South Africa or has no operations in South Africa; 

23.3.3 The total value of the funds received through the LYN TAYFIELD PROPERTIES CC trust 
account in the transaction exceeds R3,000,000.00; 

23.3.4. A party or client is a not for profit Company or a charitable institution; 
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23.3.5 It is determined that either the parties, the client or the funds are suspicious or unusual; 

23.3.6 LYN TAYFIELD PROPERTIES CC determines the existence of any other factor which, in the 
opinion of the employee of LYN TAYFIELD PROPERTIES CC, could increase the money 
laundering or terrorist financing risk, but falls short of constituting a suspicious transaction. 

23.4 High Risk transactions 

Transactions will be assessed as high risk for LYN TAYFIELD PROPERTIES CC if: 

23.4.1 A party or clients is identified as a PEP, or as a family member or associate of a PEP or a 
close associate of such PEP; 

23.4.2. A client or party is identified on the UN1267 and TFS lists; 

23.4.3. The total value of a transaction exceeds R15,000,000.00 and the source of the funds are 
indeterminable by LYN TAYFIELD PROPERTIES CC ; 

23.4.4 The source of funds or the source of wealth of any of the parties or clients is from a High 
Risk Jurisdiction. 

23.4.5 LYN TAYFIELD PROPERTIES CC forms a view in respect of any aspect of the transaction, the 
Parties, the geographic origin of the Party, the deal structure or any other tangible or 
intangible issue that raises a suspicion. 

23.5 The outcome of the risk assessment determines the level of the customer due diligence conducted, 
including what information and documentation is required for verification. 

23.6 Where the ML/TF/PF risk is assessed as: 

23.6.1 Low – simplified due diligence (SDD) must be conducted; 

23.6.2 Medium – standard customer due diligence (Standard CDD) must be conducted; 

23.6.3 High – enhanced due diligence (EDD) must be conducted. 

23.7 The following table sets out information and documents or electronic record that must be obtained 
from the client in the different risk scenarios: 

ML/TF/PF risk Client due 
diligence 
level 

Low SDD Information to be supplied as per questionnaires in the Annexure 4 
Questionnaires. 
Documents may be submitted electronically initially, to be 
confirmed by the client providing hard copies for verification or 
certified copies 

Medium Standard 
CDD 

Information to be supplied as per questionnaires in the Annexure 4 
Questionnaires.  
Documents may be submitted electronically initially, to be 
confirmed by the client providing hard copies for certification, or 
certified copies. 
Check against the lists referred to in paragraph 13.2. 

High EDD Information to be supplied as per questionnaires in the Annexure 4 
Questionnaires.  
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Documents may be submitted electronically initially, to be 
confirmed by the client providing hard copies for certification, or 
certified copies. 
Senior Management approval where there was a suspicious 
transaction report or where the client is otherwise a DPIP or FPIP 
Additional requirements relating to proof of source of funds and 
confirmation of source of wealth, and checking against the lists 
referred to in paragraph 13.2. 

24. The risk rating table and matrix
24.1 LYN TAYFIELD PROPERTIES CC determines risk with reference to the factors listed in Annexure 2

(List of FIC’s Risk Factors) as reflected in the Annexure 5 Initial Assessment hereto. These factors 
are reviewed against the unique characteristic of the transaction and the risk consideration, and 
thereafter assigned a risk rating score of either 1 (which indicates low risk), 2 (medium risk) and 3 
(high risk).  

24.2 The matrix below is used by LYN TAYFIELD PROPERTIES CC to determine the risk count: 

RISK RATING & ASSESSMENT  

LOW RISK Tick as 
applicable 

In a property sale transaction, the entire purchase price is funded by means of a mortgage bond 
from a South African financial institution; 
In a property sale transaction, the cash component in respect of the purchase price is wholly paid to 
the conveyancing firm involved; 
In a property sale transaction, the value of the funds paid to   LYN TAYFIELD PROPERTIES CC is 
less than R3 million (or in a lease transaction the values is less than R1 million) and nothing unusual 
or suspicious exists in respect of either the clients or parties, the property or the funds; 

In a property sale transaction, the entire value of the transaction is less than R5 million (or in the 
case of a lease agreement, is less than R3 million) and nothing unusual or suspicious exists in respect 
of either the parties, clients, the property or the funds; 
One or both of the clients/parties is a legal person or a trust, registered in SA and all relevant 
information is supplied  
In a property transaction or lease one or both of the parties is a natural person who is a citizen of SA 
and lives permanently in SA and all information is supplied 

STANDARD/MEDIUM RISK 
One or both of the parties/clients is a natural person who is not a citizen or permanent resident of SA 
and the value of the transaction exceeds R5,000,000.00, or R3,000,000.00 in the case of a lease; 

One or both of the parties/clients is a Legal Person or a Trust or a Partnership which is not registered 
in South Africa or has no operations in South Africa; 

The total value of the funds received through the LYN TAYFIELD PROPERTIES CC trust account in 
the transaction exceeds R3,000,000.00; 

A party/client is a not for profit Company or a charitable institution; 

It is determined that either a party/client or the funds are suspicious or unusual; 
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Irrespective of the classification above as either LOW or MEDIUM risk, the below assessment must be performed in 
addition. If the score in the assessment is 5 or more, then: 

• a LOW risk classification must be re-classified as a MEDIUM risk and the required CDD performed accordingly
as prescribed herein; and/or

• a MEDIUM risk classification must be re-classified as a HIGH risk and the CDD performed accordingly as
prescribed herein.

A: Client Type Rate B: Products / Services Rate C: Geographical   Rate 
No ID provided, and 
insufficient explanation 

2 Funds in transaction 
includes cash payment in 
excess of R100 000,00 to 
any party 

2 Transaction not occurring 
in same/similar area 
where client/party usually 
resides, with no 
satisfactory reason 

1 

Client/party is a non-
resident of South Africa 

1 Funds in transaction paid 
from a third party 
account 

2 

Client/party is an entity 
not incorporated in SA 

2 Funds in transaction 
from third-party 
payments 

1-3 Client/party from another 
province, without 
acceptable explanation 

2 

Client/party is a 
complex legal entity 

3 Party/client from a high-
risk jurisdiction* 

3 

Answered “yes” to 
questions re DPIP, FPPO 
in Questionnaire 

3 Cash EFT to any party in 
transaction in excess of 
R49 999 

1 

Negative portrayal in 
media 

3 Cross border flow of 
money in this transaction 

3 

Not eager to give info 2 
Setting up a trust/shelf 
company for this 
transaction 

2 “Unusual” payments 2/3 

Unusual transactional 
pattern 

1-3

Subtotal A Subtotal B Subtotal C 

D: Delivery channels Rate E: Other factors Rate Subtotals and TOTAL Rate 

3rd (unrelated) party 
involved 

2 “Unusual transaction” for 
this agency 

2/3 Client Type - A  
Products & Services – B 

No face-to-face  1 ML possibility 2 Geographical area – C 
On UN1267 list 10 Delivery channels – D 

  LYN TAYFIELD PROPERTIES CC determines the existence of any other factor which, in the opinion 
of the employee of LYN TAYFIELD PROPERTIES CC, could increase the money laundering or terrorist 
financing risk, but falls short of constituting a suspicious transaction. 

HIGH RISK 
A party or clients is identified as a PEP, or family member or close associate of a PEP 

A client or party is identified on the UN1267 and TFS lists; 

The total value of a transaction exceeds R15,000,000.00 and the source of the funds are not 
adequately determinable by LYN TAYFIELD PROPERTIES CC; 

The source of funds or the source of wealth of any of the parties or clients is from a High Risk 
Jurisdiction; 
LYN TAYFIELD PROPERTIES CC forms a view in respect of any aspect of the transaction, the Parties, 
the geographic origin of the Party, the deal structure or any other tangible or intangible issue that 
raises a suspicion. 
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communication (with 
valid reason) 

Client/party unemployed 2 Other factors - E 

No face-to-face 
communication 
(without valid reason) 

3 No clear source of wealth 2 TOTAL 
Involved with tenders 3 Low rate 0-5
Uncertain strategy of 
entity 

3 Medium rate 5-9
High rate 10- 

Subtotal D Subtotal E Total rating Low Med High 
*Jurisdiction – see Annexure 8 

24.3  Dependent on the combined risk rating of all the scores assigned to the factors, LYN TAYFIELD 
PROPERTIES CC determines the level of due diligence to be applied, as indicated below. 

Risk matrix score: Risk DD/Compliance required 
Up to 5 Low Simplified CDD (SDD) 
Between 5 and 10 Medium Standard CDD 
10 and above High Enhanced CDD (EDD) 
Subject to 

• Small single transaction provisions (par 16 hereof)
• Prohibited transactions (par 17 hereof)
• Anonymous clients (par 15 hereof)

25. Natural Persons: Level of CDD
25.1 Simplified due diligence (SDD) must be conducted for all low-risk transactions. In these instances,

the following must be obtained from the client: identification documents, residence documents, 
employment details, and details for funding of transaction.  

See Annexure 4 Questionnaires for details of the specific documentation. Documents must be 
provided as originals or as copies, electronically or physically. 

25.2 Standard CDD must be conducted for all medium-risk transactions.  In these instances, the 
following must be obtained from the client: identification documents, residence documents, 
employment details, and details for funding of transaction or where funds received will be paid to. 

See the Annexure 4 Questionnaires for details of the specific documentation. Documents must be 
provided as originals or as certified copies, electronically or physically. 

25.3 EDD (Enhanced due diligence) must be conducted for all high-risk transactions. In these instances, 
the following must be obtained from the client: identification documents, residence documents, 
employment details, details for funding of transaction or where funds received will be paid to, 
source of wealth.  

See the Annexure 4 Questionnaires for details of the specific documentation. Documents must be 
provided as originals or as certified copies, in physical form (preferably) or electronically. 

26. Clients that are not Natural Persons: Level of CDD
26.1 Legal Persons

When establishing a business relationship or conducting a single transaction for clients that are 
legal persons, trusts and/or partnerships, additional due diligence (ADD) must be conducted.  

26.2 Additional due diligence includes establishing the nature of the client’s business, establishing the 
ownership and control structure and identifying the beneficial owner of the client. 
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26.3 If the client is a legal person, a trust or a partnership, complete the relevant questionnaires. The 
questionnaire will, in addition, establish: 

26.3.1 the nature of the client’s business; 

26.3.2 the ownership and control structure of the client; and 

26.3.3 the identity of the beneficial owner of the client. 

26.4 The identity of the beneficial owner of the client must be established by determining the identity of 
each natural person who has a controlling ownership interest in the client. If there is doubt as to 
who this might be, the identity of each natural person who exercises de facto control of the 
company must be established. This person might be a CEO, a director or manager. 

26.5 If the beneficial owner that is identified, or the transaction, poses a medium or high risk as 
provided for in this  RMCP, then the additional steps indicated in 23.4 must be complied with. 

26.6 Partnerships 
In addition to the requirements in 26.3, when dealing with a partnership, LYN TAYFIELD 
PROPERTIES CC shall: 

26.6.1 Establish the name of the partnership. 

26.6.2 Establish the identity of every partner, including silent partners. 

26.6.3 Establish the identity of the person who exercises executive control over the partnership. 

26.6.4 Establish the identity of the person who is authorised to represent or bind the partnership. 

26.6.5 Verify the identities of the persons so identified. 

26.7 Trusts 
In addition to the requirements in clause 26.3, when dealing with a trust, LYN TAYFIELD 
PROPERTIES CC shall: 

26.7.1 Establish the name and number of the trust. 

26.7.2 Establish the address of the Master of the High Court where the trust is registered. 

26.7.3 Establish the identity of the founder of the trust. 

26.7.4 Establish the identity of each trustee and of any person who is authorized to represent or 
bind the trust. 

26.7.5 Establish the identity of each beneficiary named in the trust deed or other document which 
created the trust. 

26.7.6 If there are no named beneficiaries, establish how the beneficiaries of the trust are to be 
determined. 

26.7.7 Verify the information obtained about the trust and the identities of the natural persons 
that have been so identified. If any founder or trustee or beneficiary is not a natural 
person, complete the relevant questionnaire for such named party (which will establish, by 
design, who the natural person is that exercises control in respect of that named party). 
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PART F:  STATUTORY OBLIGATIONS: SUSPICIOUS TRANSACTION 
REPORTING, CASH THRESHOLD REPORTING AND OTHER 

27. Cash threshold and/or suspicious transactions reporting
Due to the importance of compliance with the reporting obligations, it is recorded that in addition to the
provisions set out below, the (i) staff training at LYN TAYFIELD PROPERTIES CC, as well as (ii) the Annexure
3 and Annexure 5 reports that staff and file owners must complete in respect of each client and matter,
contain alerts to staff on a continuous basis of their obligations in respect of reportable transactions.

27.1 Cash Threshold Reporting 
27.1.1 All instances where cash exceeding R49 999 is paid to LYN TAYFIELD PROPERTIES CC must 

be reported to the relevant MLRO SUPPORT who must, in turn, file a Cash Threshold 
Report with the FIC and report it to the MLRO.  

27.1.2 If cash in excess if R49 999  is paid to any other party in the transaction, LYN TAYFIELD 
PROPERTIES CC and this comes to the knowledge of LYN TAYFIELD PROPERTIES CC , a cash 
threshold report must also be submitted as per paragraph 27.1.1.  

27.1.3 Once section 31 of the Act becomes effective, all cross-border conveyance and electronic 
fund transfers to a LYN TAYFIELD PROPERTIES CC account or from a  LYN TAYFIELD 
PROPERTIES CC account, exceeding R49 999 must be reported to the MLRO SUPPORT who 
must, in turn, file the relevant report with the FIC and report it to the MLRO. 

27.2. Terrorist Property Reporting 
27.2.1 Should an employee become aware that property or assets of a client is connected to an 

offence relating to the financing of terrorist and related activities, or that any property or 
assets are directly connected to terrorist and related activities, this must immediately be 
reported to the MLRO SUPPORT and further dealt with as provided for below.  

27.3. Suspicious Transactions Reporting 
27.3.1 Should an employee of LYN TAYFIELD PROPERTIES CC form the opinion that a client, party 

or transaction is suspicious, this activity or transaction must immediately be reported to 
the MLRO SUPPORT and further dealt with as provided for below. 

27.3.2. LYN TAYFIELD PROPERTIES CC recognises that it has a legal duty to protect the 
confidentiality of clients. However, LYN TAYFIELD PROPERTIES CC is obliged to release any 
and all required information to law enforcement agencies in the course of reporting and 
investigating suspicious business activities.  

27.4 Suspicious or Terrorist Activity Reporting Procedure 
27.4.1 Should suspicious or terrorist financing activity be suspected, the employee of LYN 

TAYFIELD PROPERTIES CC must report verbally or in writing his or her suspicions to his or 
her manager and/or the MLRO SUPPORT and/or the MLRO, explaining his/her reasons for 
the suspicion in as much detail as possible. The employee and MLRO SUPPORT and/or 
MLRO must convene a meeting to discuss the facts and review the report. 

27.4.2. If the outcome of the meeting is that the activity is suspicious, then the MLRO will file the 
required report in terms of either section 28A or 29 of the Act (as the case may be) and 
refer the matter to the senior management of LYN TAYFIELD PROPERTIES CC.  



28 

27.4.3. All reports will be kept on file by the MLRO for record-keeping and referral purposes. 

27.4.4 If the manager, MLRO SUPPORT or MLRO is suspected of involvement, the staff member 
should speak directly with a member of senior management. 

27.4.5. Suspicions must not be discussed with anyone other than those mentioned above. Any 
discussion of this nature would risk a Tipping-Off offence.  Employees should at all times 
neither confirm nor deny the existence of a report to the client or to a third party. 

27.4.6 If the outcome of the meeting in 27.4.1 is that the activity is not suspicious and that a 
report to the FIC is not indicated, then a record must be kept of the reasons for the 
decision, both on the client file and by the MLRO. 

27.5 Once the report has been finalised, the MLRO may, in the case of a report under section 28A or 29 
of the Act, decide to allow transactions to continue in order not to raise the client’s suspicions, 
subject to such instructions as the FIC may issue. 

27.6. All reports made to law enforcement agencies must be kept for a period of at least 5 (five) years 
from the date of the last transaction with the client. 

27.7. Protection when making suspicious transaction or terrorist transaction Reports 
27.7.1. No criminal or civil action can be instituted against LYN TAYFIELD PROPERTIES CC as 

accountable institution or any of its employees for complying in good faith with the 
provisions of the Act.  

27.7.2. It is recorded that any person who has made, initiated or contributed to a report in terms 
of the Act is not obliged to give evidence in criminal proceedings. 

27.7.3. The identity of any person who has made, initiated or contributed to a report in terms of 
the Act  will not be admissible as evidence in criminal proceedings unless the person 
testifies at those proceedings.  

28. Record-keeping
28.1 All client information records and transaction records will be stored in our locked & alarmed office

at 253 Grosvenor Road/51 Elland Road, in the following format,  hard copy/electronic copy for a 
minimum period of 5 years calculated from the date on which the transaction is concluded, or date 
of termination of a single transaction or a business relationship, or date of report being filed. LYN 
TAYFIELD PROPERTIES CC must advise the Centre in writing on a formal letterhead of this 
information (as required by regulation 20 to the Act).) 

28.2 LYN TAYFIELD PROPERTIES CC will maintain a register of all reports made to the FIC which will 
include the date on which the report was made, the person making the report and sufficient 
information and details regarding the transaction. 

28.3 All reports issued on goAML must be downloaded within a day on weekdays, or immediately after 
a week-end, of submitting the report and kept on record. 

29. Registration of certain compliance staff
29.1 LYN TAYFIELD PROPERTIES CC must be registered with the FIC and details must be kept up to date. 

29.2 Registration of the following persons must be maintained at all times: 

29.2.1 The Head of Compliance (as appointed in paragraph 2.2 hereof). 







30 

Part G: Annexures 
Annexure 1: Definition of PEPS  
DOMESTIC POLITICALLY EXPOSED PERSON 

A domestic politically exposed person is an individual who- 

(a) holds, including in an acting position for a period exceeding six months, or has held a prominent
public function in the Republic, including that of- 
a prominent public function including that of—

(i) the President or Deputy President;

(ii) a government minister or deputy minister;

(III) the Premier of a province;

(iv) a member of the Executive Council of a province;

(v) an executive mayor of a municipality elected in terms of the Local Government: Municipal
Structures Act, 1778 (Act No. 117 of 1778);

(vi) a leader of a political party registered in terms of the Electoral Commission Act, 1776 (Act No. 51 of
1776);

(vii) a member of a royal family or senior traditional leader as defined in the Traditional Leadership and
Governance Framework Act, 2003 (Act No. 41 of 2003);

(viii) the head, accounting officer or chief financial officer of a national or provincial department or
government component, as defined in section 1 of the Public Service Act, 1774 (Proclamation No.
103 of 1774);

(ix) the municipal manager of a municipality appointed in terms of section 54A of the Local
Government: Municipal Systems Act, 2000 (Act No. 32 of 2000), or a chief financial officer
designated in terms of section 80(2) of the Municipal Finance Management Act, 2003 (Act No. 56
of 2003);

(x) the chairperson of the controlling body, the chief executive officer, or a natural person who is the
accounting authority, the chief financial officer or the chief investment officer of a public entity
listed in Schedule 2 or 3 to the Public Finance Management Act, 1777 (Act No. 1 of 1777); or

(xi) the chairperson of the controlling body, chief executive officer, chief financial officer or chief
investment officer of a municipal entity as defined in section 1 of the Local Government: Municipal
Systems Act, 2000 (Act No. 32 of 2000);

(xii) a constitutional court judge or any other judge as defined in section 1 of the Judges’ Remuneration
and Conditions of Employment Act, 2001 (Act No. 47 of 2001);

(xiii) an ambassador or high commissioner or other senior representative of a foreign government based
in the Republic;

(xiv) an officer of the South African National Defence Force above the rank of major-general;

(b) …
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(c) holds, including in an acting position for a period exceeding six months, or has held the position of
head, or other executive directly accountable to that head, of an international organisation.

PROMINENT INFLUENTIAL PERSON 

A prominent influential person is an individual who holds, or has held at any time in the preceding 12 
months, the 

position of- 

(a) chairperson of the board of directors;

(b) chairperson of the audit committee;

(c) executive officer; or

(d) chief financial officer, of a company, as defined in the Companies Act, 2008 (Act No. 71 of 2008), if
the company provides goods or services to an organ of state and the annual transactional value of
the goods or services or both exceeds an amount determined by the Minister by notice in the
Gazette.

FOREIGN POLITICALLY EXPOSED PERSON 

A foreign politically exposed person is an individual who holds, or has held, in any foreign country a 
prominent public function including that of a-  

(a) Head of State or head of a country or government;

(b) member of a foreign royal family;

(c) government minister or equivalent senior politician or leader of a political party;

(d) senior judicial official;

(e) senior executive of a state-owned corporation; or

(f) high-ranking member of the military.

IMMEDIATE FAMILY MEMBERS 

Immediate family members of Domestic Prominent Influential Persons and Foreign Prominent Public 
Officials include, but are not limited to: 

(a) their spouse, civil partner or life partner;

(b) their previous spouse, civil partner or life partner;

(c) children and step-children and their spouse, civil partner or life partner;

(d) their parents; and

(e) siblings or step-siblings and their spouse, civil partner or life partner. Annexure 2: List of FIC’s Risk
Factors
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Annexure 2.1 Factors that can indicate money laundering intention, criminal activity, from the 
FIC’s report titled: “Assessment of the inherent money laundering and terrorist financing risks: REAL 
ESTATE SECTOR (March 2022)” 

“When dealing with their clients, estate agencies should be aware of, among other aspects, the following 

scenarios that could point to money laundering:  

• Clients trying to conceal their identity

• Transactions inconsistent with clients’ stated income or occupation

• Clients making use of an unusual source of funds to transact

• Properties sold or bought at prices that do not correspond with the market value of the

property

• Transactions without legitimate reasons

• Clients that cease their business relationships upon a request for customer due diligence

information

• Deposits paid by third parties

• Buying property in the name of a third party

• Not meeting clients face-to-face or having other persons acting on behalf of clients, may also

frustrate the customer due diligence process and conceal the identity of the true client. In

such instances, estate agencies must take extra care to ensure that the parties to the

transactions are identified and their identities verified.

Some jurisdictions pose a higher risk for money laundering. It is important that estate agencies are aware 

of the risks posed by clients from these jurisdictions and that they have the necessary risk mitigation 

processes in place. This risk is exacerbated by property transactions take place across regions and national 

jurisdictions. 

The geographic location of an estate agency and the properties they market are also important factors that 

determine the ultimate money laundering risks to the estate agency. International experience has shown 

that criminals are attracted to high-value properties. Estate agencies must therefore be vigilant when 

conducting business in such areas. 6.5.3. Estate agencies must be aware of the potential higher risks posed 

by clients from the following areas:  
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• Countries that are subject to a travel ban

• Countries regarded as high risk for money laundering by the Financial Action Task Force3

• Countries that are regarded as high-secrecy jurisdictions

• Countries or jurisdictions regarded as tax havens.

• Estate agencies should be aware of landlords who give instructions to pay their monthly

rental income to third parties.

Page 13 of the report states further: 

The FIC has compiled risk indicators, as shown below, based on information from the Financial Action Task 

Force, as well as analysis of regulatory reports received from the estate agency sector: 

• Customer is reluctant or refuses to produce personal identification documents for the

transaction to be completed

• Customer pays rent in advance and thereafter requests a refund

• Customer makes a substantial down payment in cash and balance is financed by an unusual

source, such as, a third party or private lender

• Purchases carried out on behalf of any natural person who appears to lack the economic

capacity to make such purchases

• Customer is known to have a criminal background

• Customer uses or produces identification documents with different names

• Customer does not want to put their name on any document that would connect them to the

purchase or rental

• Customers concerned that they may be reported to the FIC

• Customer appears to want to finalise the purchase as a matter of urgency, without apparent

reason for the urgency

• The purchase price appears to be beyond the customer’s means based on their stated or

known occupation and/or income

• Structuring cash deposits below the reporting threshold, or purchasing properties with

sequentially numbered checks or money orders

• Accepting third-party payments, particularly from jurisdictions with ineffective or weak money

laundering controls.”
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Annexure 2.2: FACTORS TO CONSIDER WHEN ASSESSING RISK, INCLUDE THE INDICATORS FROM THE FIC 
GUIDANCE NOTE 7, AS FOLLOWS: 

Indicators relating to products and services 

• To what extent does the product provide anonymity to the client?
• Does the product enable third parties who are not known to the institution to make use of it?
• Does the product allow for third party payments?
• Is another accountable institution involved in the usage of the product?
• Can the product be funded with cash or must it be funded only by way of a transfer to or from another

financial institution?
• How easily and quickly can funds be converted to cash?
• Does the product facilitate the cross-border transfer of funds?
• Is the offering of the product subject to regulatory approval and/or reporting?
• What does the product enablement processes entail and to what extent does it include additional checks 

such as credit approvals, disclosure of information, legal agreements, licensing, regulatory approvals,
registration, involvement of legal professionals, etc?

• To what extent is the usage of the product subject o parameters set by the institution that e.g. value
limits, duration limits, transaction limits, etc. or to what extent is the usage of the product subject to
penalties when certain conditions are not adhered to?

• Is the usage of the product subject to reporting to regulators and/or to “the market”?
• Does historic transaction monitoring information indicate a lower or higher prevalence of abuse of the

product for money laundering or terrorist financing purposes?
• What is the intended target market segment for the product for example. “entry-level”, “retail” or

“high net worth individuals”, larger corporates, SME’s, SOC’s, etc,  specific industries, sectors or
professions,  salaried vs self-employed individuals, minors?

• Is the usage of the product subject to additional scrutiny from a market abuse or consumer protection
perspective?

• What is the time duration for the conversion of funds, property etc. through the usage of the product?
• Is the product an industry regulated product?
• Does the product allow for the flow of physical cash?
• Are there specific conditions that must be met or events that must happen for clients to have access to

funds, property etc.?
• Does the usage of the product entail structured transactions such as periodic payments at fixed

intervals or does it facilitate an unstructured flow of funds?
• What is the transaction volume facilitated by the product?
• Does the product have a "cooling off" period which allows for a contract to be cancelled without much

formality and a refund of moneys paid?
• Are the products offered short term or longer-term contractual relationships?
• Do products require a payment from a same name account/facility to facilitate the opening of a

product?
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Indicators relating to delivery channels 

• Is the product offered to prospective clients directly or through intermediaries?
• Are prospective clients on-boarded through direct interaction or through intermediaries?
• Do clients transact by engaging with the institution directly or through intermediaries?
• Where clients interact through intermediaries, are the intermediaries subject to licencing and/or other

regulatory requirements?
• Are products and services acquired or transactions performed via an exchange?
• Are products and services traded in secondary markets?
• To what extent does the usage of the product require the participation of the institution or the

application of the institution’s systems and transaction platforms?
• What are the payment systems or other technological platforms that support the functioning of the

product?
• Are prospective clients on-boarded through non-face-to-face processes and/or do they use the

institutions products and services through non-face-to-face transactions?

Indicators relating to geographic locations 

• Is the client domiciled in South Africa or in another country or does the client operate in another
country?

• Do clients who are domiciled outside of South Africa or operate outside South Africa engage with the
institution in South Africa or through branches, subsidiaries or intermediaries outside South Africa?

• Have credible sources identified geographic locations from where clients engage with an institution
as high-risk jurisdictions?

• Are the geographic locations from where clients engage with an institution subject to sanctions
regimes?

• If the client is a corporate vehicle, has it been incorporated in a country which has been identified by
credible sources as a high-risk jurisdictions or in a country which is the subject of a sanctions regime,
or does it operate in such a country?

• Has an international body, a domestic regulator or supervisory body or other credible source expressed
concern with weak regulatory measures against money laundering and terrorist financing, weak
transparency requirements for beneficial ownership of corporate structures or weak institutional
frameworks such as supervisory, law enforcement and prosecuting agencies in relation to a geographic
location from where clients engage with an institution?

• Are the geographic locations from where clients engage with an institution known to applying
excessive client confidentiality?
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Indicators relating to clients 

• Is the client a natural person or corporate vehicle?
• If the client is a corporate vehicle, is it part of a complex or multi layered structure of ownership or

control?
• What information does the client provide concerning their source(s) of income?
• What is the nature of the client’s business activity, e.g. does the activity involve transacting in large

amounts of cash, cross-border movements of funds, trading in sensitive, controlled or sanctioned
commodities, etc?

• What is the nature of the type of the products and services offered by the client?
• Does the client operate solely within the country or do they have cross-border operations?
• Is the client’s product selection rational with a view to support their business or personal needs?
• Does the client occupy a prominent public position or perform a public function at a senior level or

does it have such individuals within its ownership and control structure?
• Is there adverse information about the client available from public or commercial sources?
• Is the client known to be subject to financial sanctions?
• Does the client operate in a sector or industry that is subject to specific standards, market entry or

market conduct requirements, other regulatory requirements (especially AML/CFT measures)?
• Is the client supervised for compliance with AML/CFT measures?
• Has the client been penalised or subjected to adverse findings relating to failures to implement

AML/CFT measures?
• Has the client been in a business relationship with the institution for a period of time?
• What has been the patterns of transaction behaviour (e.g. speed, frequency, size, volume, etc.) of a

client who has a history of a business relationship with an institution?
• Has the institution previously observed suspicious or unusual activities or transactions on the part of

the client?
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Annexure 3 Risk Assessment including Initial Assessment 
Initial assessment: Money laundering risk factors 

Client: _____________________ 

Date: ______________________ 

Transaction details: 
_______________________________________________________________________________________
_____________________________________________________________________________ 

RISK RATING & ASSESSMENT 

LOW RISK Tick as 
applicable 

In a property sale transaction, the entire purchase price is funded by means of a mortgage bond 
from a South African financial institution; 
In a property sale transaction, the cash component in respect of the purchase price is wholly paid to 
the conveyancing firm involved; 
In a property sale transaction, the value of the funds paid to  LYN TAYFIELD PROPERTIES CC  is 
less than R3 million (or in a lease transaction the values is less than R1 million) and nothing unusual 
or suspicious exists in respect of either the clients or parties, the property or the funds; 

In a property sale transaction, the entire value of the transaction is less than R5 million (or in the 
case of a lease agreement, is less than R3 million) and nothing unusual or suspicious exists in respect 
of either the parties, clients, the property or the funds; 
One or both of the clients/parties is a legal person or a trust, registered in SA and all relevant 
information is supplied  
In a property transaction or lease one or both of the parties is a natural person who is a citizen of SA 
and lives permanently in SA and all information is supplied 

STANDARD/MEDIUM RISK 
One or both of the parties/clients is a natural person who is not a citizen or permanent resident of SA 
and the value of the transaction exceeds R5,000,000.00, or R3,000,000.00 in the case of a lease; 

One or both of the parties/clients is a Legal Person or a Trust or a Partnership which is not registered 
in South Africa or has no operations in South Africa; 

The total value of the funds received through the  LYN TAYFIELD PROPERTIES CC  trust account in 
the transaction exceeds R3,000,000.00; N/A EXEMPT FROM HOLDING TRUST ACC. 

A party/client is a not for profit Company or a charitable institution; 

It is determined that either a party/client or the funds are suspicious or unusual; 

LYN TAYFIELD PROPERTIES CC determines the existence of any other factor which, in the opinion 
of the employee of  LYN TAYFIELD PROPERTIES CC could increase the money laundering or terrorist 
financing risk, but falls short of constituting a suspicious transaction. 

HIGH RISK 
A party or clients is identified as a PEP, or family member or close associate of a PEP 

A client or party is identified on the UN1267 and TFS lists; 

The total value of a transaction exceeds R15,000,000.00 and the source of the funds are not 
adequately determinable by  LYN TAYFIELD PROPERTIES CC 
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Irrespective of the classification above as either LOW or MEDIUM risk, the below assessment must be performed in 
addition. If the score in the assessment is 5 or more, then: 

• a LOW risk classification must be re-classified as a MEDIUM risk and the required CDD performed accordingly
as prescribed herein; and/or

• a MEDIUM risk classification must be re-classified as a HIGH risk and the CDD performed accordingly as
prescribed herein.

A: Client Type Rate B: Products / Services Rate C: Geographical   Rate 
No ID provided, and 
insufficient explanation 

2 Funds in transaction 
includes cash payment in 
excess of R100 000,00 to 
any party 

2 

Client/party is a non-
resident of South Africa 

1 Funds in transaction paid 
from a third party 
account 

2 Transaction not occurring 
in same/similar area 
where client/party usually 
resides, with no 
satisfactory reason 

1 

Client/party is an entity 
not incorporated in SA 

2 Funds in transaction 
from third-party 
payments 

1-3 Client/party from another 
province, without 
acceptable explanation 

2 

Client/party is a 
complex legal entity 

3 Party/client from a high-
risk jurisdiction* 

3 

Answered “yes” to 
questions re DPIP, FPPO 
in Questionnaire 

3 Cash EFT to any party in 
transaction in excess of 
R49 999 

1 

Negative portrayal in 
media 

3 Cross border flow of 
money in this transaction 

3 

Not eager to give info 2 
Setting up a trust/shelf 
company for this 
transaction 

2 “Unusual” payments 2/3 

Unusual transactional 
pattern 

1-3

Subtotal A Subtotal B Subtotal C 

D: Delivery channels Rate E: Other factors Rate Subtotals and TOTAL Rate 

3rd (unrelated) party 
involved 

2 “Unusual transaction” for 
this agency 

2/3 Client Type - A  
Products & Services – B 

No face-to-face  
communication (with 
valid reason) 

1 ML possibility 2 Geographical area – C 
On UN1267 list 10 Delivery channels – D 
Client/party unemployed 2 Other factors - E 

No face-to-face 
communication 
(without valid reason) 

3 No clear source of wealth 2 TOTAL 
Involved with tenders 3 Low rate 0-5
Uncertain strategy of 
entity 

3 Medium rate 5-9
High rate 10- 

Subtotal D Subtotal E Total rating Low Med High 
*Jurisdiction – see Annexure 8 

The source of funds or the source of wealth of any of the parties or clients is from a High Risk 
Jurisdiction; 
LYN TAYFIELD PROPERTIES CC  forms a view in respect of any aspect of the transaction, the Parties, 
the geographic origin of the Party, the deal structure or any other tangible or intangible issue that 
raises a suspicion. 
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YES NO 
I declare that according to my current knowledge of the client, the above is a true 
reflection of the risk 
I understand that I must obtain the completed relevant questionnaire and documents 
as indicated therein; and that I must continue with due diligence during the transaction. 
If any factor arises that changes this assessment of the client and increases the risk 
rating, I will report this to the MLRO. 
If the score above is 10 and above, I have performed a check against the UN 1267 list, 
and attached the print-out 
I have attached hereto other related checks that I have performed, such as CIPC search 
print-out, Home Affairs search print-out, etc. 
I have considered the pointers from the FIC Guidance Note 7, as attached in Annexure 2 
to the RMCP of LYN TAYFIELD PROPERTIES CC, when completing this assessment.  

Singed: ___________________ 

The File Owner 

Date:  __________________ 
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Annexure 4 Questionnaires 
Questionnaire 4.1: NATURAL PERSONS (SA CITIZENS) 

Information to be 
Obtained 

Acceptable Verification 
Documents 

Full Names Identity document 

Date of Birth Identity document 

Residential 
Address 

• A utility or other account
bearing the name of the natural
person and reflecting the
physical address.

• A recent lease agreement;
• Mortgage statement from a

bank;
• Municipal rates and taxes;
• Telkom account;
• A short term insurance

schedule reflecting the address.
Documentation not older than 3 
MONTHS are acceptable. 

Income Tax 
Registration 
number 

Any official SARS document 
reflecting the natural persons’ 
name and income tax number. 

Source of funds 
for the 
transaction 

Suitable documentary proof, such 
as salary slip or tax return. 



41 

Questionnaire 4.2: NATURAL PERSONS (FOREIGNERS) 

Information to be Obtained Acceptable Verification 
Documents 

Full Names Passport 

Date of Birth Passport 

Nationality Passport 
Passport Number Passport 

South African tax registration 
number, if any  

Any official SARS document 
reflecting natural persons’ name 
and income tax number 

Residential address • A utility or other account
bearing the name of the
natural person and reflecting
the physical address.

• A recent lease agreement;
• Mortgage statement from a

bank;
• A municipal rates and taxes.
Documentation not older than 3
MONTHS are acceptable.

Source of funds for the 
transaction 

Suitable documentary proof, 
such as salary slip or tax return. 
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Questionnaire 4.3: Close Corporations & SA Companies 

Information to be Obtained Acceptable Verification 
Documents 

Registered name Most recent version of the CM1 
or CK1 or applicable CoR Forms 
(Certificate of Incorporation) 

Registration number Most recent version of the CM1 
or CK1 or applicable CoR forms 
(Certificate of Incorporation) 

Registered address  
Public Listed Companies are exempt 

Most recent version of the CM22 
or CK2 or applicable CoR Forms 
(Notice of Registered Office and 
Postal Address) 

Trading name An Account bearing the name of 
the Company or Close 
Corporation. 

Business address 

(If it operates from multiple addresses, 
the address of the office seeking to 
establish a business relationship of 
single transaction; AND the address of 
its head office. 

Any one of the following 
documents reflecting the client’s 
name and residential address 
where the service is delivered: 
• Municipal rates and taxes
invoice;
• Recent lease or rental
agreement;
• Telkom Account;
• Mortgage Statement from
Bank;
• Short Term Insurance Schedule
reflecting Risk address.

Income Tax and VAT Registration 
Number  

Any official document reflecting 
client income tax number. 

Nature of business 
Management structure Organogram or other description 

of decision-making in the entity 
In the case of a Company 

In respect of: 
1. The manager of the Company,

and
2. Each natural or Legal Person,

partnership or Trust holding
5% or more of the voting rights

• Resolution/mandate authorizing the mandated
officials to establish the business relationship.

• Most recent version of the CM1 or CK1 or applicable
CoR Forms (Certificate of Incorporation)
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at the general meeting of the 
company; 

3. The person acting on behalf of
the entity

In respect of: 
1. The manager;
2. Each natural or legal person

holding more than 5% voting
rights at a general meeting of
the company;

3. The person acting on behalf of
the entity

Residential Address 

Contact Particulars 

Any one of the 
following: 
• Municipal rates and

taxes invoice;
• Recent lease or

rental agreement;
• Telkom Account;
• Mortgage

Statement from
Bank;

• Short Term
Insurance Schedule
reflecting Risk

• address.
In the case of a Close Corporation 

In respect of each member: 
Full names 
Identity Number 
Date of birth 

Identity document or passport 

Residential address 
Contact details 

Any one of the following: 
• Municipal rates and
taxes invoice;
• Recent lease or rental
agreement;
• Telkom Account;
• Mortgage Statement
from Bank;
• Short Term Insurance
Schedule reflecting Risk
• address.

If the person acting on behalf of the 
close corporation is not a member, then 
obtain in respect of that person: 
Full names 
Identity Number 
Date of birth 
Residential address 
Contact details 
Resolution in terms of which he/she 
appointed 
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Questionnaire 4.4: Trusts 

Information to be 
Obtained 

Acceptable Verification 
Documents 

Name and 
number of the 
trust 

Trust deed 

Letters of 
Authority 

Provide copy 

Address of 
Master’s office 
where trust is 
registered. 
Authority Provide resolution by trustees in respect of the transaction and appointing 

representative to sign documents on behalf of trust  
Source of funds 
for the 
transaction 

Suitable confirmation, such as 
bank statement or mortgage 
bond application. 

Type of business 
List all trustees 
Complete a separate FICA questionnaire in respect of each trustee 
List each 
beneficiary of the 
Trust referred to 
by name in the 
Trust deed OR 
particulars of how 
the beneficiaries 
are determined. d 

Trust deed 

Complete a separate FICA questionnaire in respect of each identified beneficiary 
Identify the Trust 
founder 
Complete a separate FICA questionnaire in respect of the founder 
If someone other than a trustee or founder acts on behalf of the trust, provide in respect of that person: 
Name 
Identity Number/passport 
Address 
Copy of the resolution or power of attorney appointing him/her 
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Questionnaire 4.5: Partnerships 

Information to be 
Obtained 

Acceptable 
Verification 
Documents 

Name of the 
Partnership 

Partnership 
agreement 

What business does 
the partnership 
conduct? 
What is the control 
structure of the 
partnership 
Who/which 
partner(s) exercises 
executive control 
over the 
partnership? 

List all the partners 
Complete a separate FICA questionnaire in respect of each named partner 
Provide the resolution/mandate for appointment of person acting herein on behalf of the partnership and 
provide in respect of that person: 
Name 
Identity Number 
Residential address 
Contact details 
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Annexure 5: Due Diligence Sign-off  
(Certificate to be completed upon finalisation and signed off by File Manager) 

STEP 6 

In addition to the documentation obtained in the relevant Questionnaire in compliance with LYN TAYFIELD 
PROPERTIES CC’s RMCP, state whether in your opinion: 

1. The Questionnaire has been completed and the documentation obtained to your satisfaction?

Yes

No

2. Is there are any other factor which, in your opinion, could increase the money-laundering or terrorist 

financing risk after the risk assessment as per Annexure 5?

Yes 

No 

If the answer to 2 is YES, describe your reasons: 

_______________________________________________________________________________________
_______________________________________________________________________________________
________________________________________________________________________ 

and refer the matter to your MLRO. 

Name: 

Signature: 

____________________

____________________

FILE MANAGER 

Date:  _____________________ 

And, if applicable: 

Signed ___________________ (MLRO) on ________________ (if applicable) 
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Annexure 7: Ongoing due diligence report, to be completed and signed by File owner 

Client name: ____________________ 

Date: __________________________ 

In addition to the existing CDD documentation on file in respect of the client last obtained on 
__________________, state whether in your opinion: 

1. There are any circumstances or factors that arose subsequent to the previous CDD being
performed in respect of this client, which deviates from your prior knowledge of the client?
 Yes 
 No 

If yes, describe what these factors circumstances are: 
__________________________________________________________________________
____________________________________________________________________ 

2. Is there a reasonable explanation for the deviation?
 Yes 
 No 
Explain: ________________________________________________________________ 

2. Is there are any other factor which, in your opinion, could increase the money-laundering or
terrorist financing risk.
 Yes 
 No 

If YES, describe your reasons: 

_________________________________________________________________________________
_________________________________________________________________________________
_____________________________________________________________________ 

 and refer the matter to your director, branch reporting officer or the MLRO. 

Name: _________________________ 

Signature ______________________  

Date  ______________________ 

Signed ___________________ (director, branch reporting officer or MLRO) on ________________ (if 
applicable) 
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Annexure 8:  High risk jurisdictions and jurisdictions with weak regulatory oversight 

List from - https://www.fatf-gafi.org/publications/high-risk-and-other-monitored-
jurisdictions/documents/increased-monitoring-october-2022.html 

Jurisdictions with strategic deficiencies 

Albania 

Barbados 

Burkina Faso 

Cambodia 

Cayman Islands 

Democratic Republic of the Congo 

Gibraltar 

Haiti 

Jamaica 

Jordan 

Mali 

Morocco 

Mozambique 

Panama 

Philippines 

Senegal 

South Sudan 

Syria 

Tanzania 

Turkey 

Uganda 

United Arab Emirates 

Yemen 

Jurisdiction no longer subject to increased 
monitoring 

Nicaragua 

Pakistan 

https://www.fatf-gafi.org/publications/high-risk-and-other-monitored-jurisdictions/documents/increased-monitoring-october-2022.html
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